
ATOM Product Release Notes 
 

 

2025 General Release 2, January 2026 
Includes all changes since Atom version 2025.1.0.0 

RELEASE DEPENDENCIES 

• Requires NexGen Version 2025.2.0.0 
• Release includes Atom API Version 2025.2.0.0, Atom for Android 2025.2.0.0 & Atom for 

iOS 2025.2.1 
 

NEW FEATURES & ENHANCEMENTS 

With the NexGen 2025.2.0.0 release, the enhanced Fillable PDF Forms capability delivers 
greater flexibility and efficiency for field data capture. These templates can be lightly 
branded by our Product Development team to meet your organization’s needs. For details 
on supported form types, please contact Support or your Customer Success Manager (CSM). 
 

 
SOFTWARE ISSUES & MINOR ENHANCEMENTS IN THIS RELEASE 
Atom (Android) 
• ATOM Android - Enhancement - Fillable PDF's and Walk Through Forms - Added 

support for Fillable PDF's and Walk Through Forms in Job and LEM tickets.   (Case #36750) 
• ATOM Android - My Labor - Data exception error message - Added potential fix for 

null check in labor screens during saving record that has no payroll dates.  (Case #36943) 
• ATOM Android - Atom no info - Corrected an issue where the comments and desc of 

work are not showing correct on tickets.   (Case #38175) 
• ATOM Android - Select Logo on E-Tickets Based on Yard Selection - Added brand 

tab to the yards screen to assign a logo to a yard to display the assigned logo on the e-
tickets and if no logo is assigned for a yard, then the company logo will be displayed.  (Case 
#38375) 

• ATOM Android - Enhancement - Provide component maintenance on Jobs in Atom - 
Added support for components in Schedule Jobs screen.  (Case #38414) 

• ATOM Android - Enhancement - Quote Variance approval through Atom - Added 
new Menu "Quote Variance Approval" as a feature to approve Quote detail lines.  (Case 
#38686) 

• ATOM Android – Enhancement - NexGen Quote Rate Variance triggering with 
0.00% variance - Added a feature 'Show All Variances' to mark all the estimates as needs 
approval and the negative variance records to be shown in red.  (Case #38689) 

• ATOM Android - Add new data column to allow additional space in Crystal 
Reports for more text on quote T&C's - Added a new data column in Crystal Reports to 
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allow additional space for more text in the quote Terms & Conditions section.  (Case 
#38742) 

• ATOM Android - Voucher from Receivers - Inconsistent Functionality - Corrected 
an issue in the Purchase Orders screen to remove the trailing spaces in the PO Number 
while saving a PO.  (Case #38869) 

• ATOM Android - Comments are not appearing correctly under employees/team 
information - Corrected an issue where comments were not appearing correctly in tickets 
under the Employees/Team Information section.  (Case #38920) 

• ATOM Android - Pipeline interface not updating Lost Reason Description - 
Corrected an issue in the Pipeline interface where the Lost Reason Description was not 
updating properly.  (Case #38926) 

• ATOM Android - Unit Activity Hours not updating with Work Orders / Work Order 
Activities still showing on report after completed - Corrected an issue where Unit 
Activity Hours are not updating with Work Orders / Work Order Activities  (Case #39089) 

• ATOM Android - Atom Copy Work Order w/activities allowing the unit to be 
changed with no error message - Added validation message while click on units search 
button if there are activities present in work order activities tab.  (Case #39117) 

• ATOM Android - Shift Status - Corrected an issue in Atom labor screens where inactive 
shifts are being displayed in the shift dropdown.  (Case #39121) 

• ATOM Android - Enhancement - Signature Required Feature - Added system default 
flag for high level security and a new field at user option level for user level security for 
Require Signature on LEM Tickets feature.  (Case #39601) 

• ATOM Android - Scheduling Error (System.ArgumentException: Column 
'DontPromtExpCheck' does not belong to table Table) - Corrected an issue in the 
Jobs screen when assigning an operator to a crane using Atom.  (Case #39605) 

• ATOM Android - Android Error - Added compression support as fix for long T&C causing 
SqlLite Blob exception in Android.  (Case #39637) 

• ATOM Android - Arrive Yard does not fill in the time - Corrected an issue in Legacy 
LEM tickets where Arrive Yard does not fill in the time.  (Case #39688) 

• ATOM Android - Job Quotes Inability to add quantity of 0 to quoted items - 
Corrected an issue in Job Quotes where quote items with a quantity of 0 could not be 
added.  (Case #39697) 

• ATOM Android - Component QR Code: Error Message "Component Wasn't found. 
Scan again or add new component" - Added support to scan QR Code in components 
and tools lookup screen.  (Case #39875) 

• ATOM Android - Enhancement - Mark signature optional on Operator, Trucking 
and Load Tickets. - Added a 'Require Signature' option during ticket generation; based on 
this flag, the signature can be skipped for Operator, Trucking, and Load tickets  (Case 
#39892) 

• ATOM Android - Generate LEM via Display Schedules missing 
"ReqSignatureonLEM" - Added a "ReqSignatureonLEM" checkbox in Display Schedules  
Generate LEM.  (Case #39997) 
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• ATOM Android - Enhancement - Fillable PDF's and Walk Through Forms - Updated 
the file link names of the forms to start with the ticket number, followed by the form name.  
(Case #40016) 

• ATOM Android - Enhancement - Add Responsibility Matrix Tab to Job Rental 
Quote - Added Responsibility Matrix feature to Quote screen.  (Case #40246) 

 
 

Atom (iOS) 
 
• ATOM iOS - Enhancement - Quote Variance approval through Atom - Added new 

Menu "Quote Variance Approval" as a feature to approve Quote detail lines.  (Case #38072) 
• ATOM iOS - Comments are not appearing correctly under employees/team 

information - Corrected an issue on LEM tickets where the comments are not displayed 
correctly for the corresponding resource record.  (Case #38310) 

• ATOM iOS - Select Logo on E-Tickets Based on Yard Selection - Added brand tab to 
the yards screen to assign a logo to a yard to display the assigned logo on the e-tickets and 
if no logo is assigned for a yard, then the company logo will be displayed  (Case #38376) 

• ATOM iOS - Enhancement - Provide component maintenance on Jobs in Atom - 
Provided Component support to Jobs when generating LEM to add component checklists.   
(Case #38428) 

• ATOM iOS - Enhancement - Fillable PDF's and Walk Through Forms - Added support 
for Fillable PDF's and Walk Through Forms in Job and LEM tickets.   (Case #38515) 

• ATOM iOS - PO Req "Request filed: internal server error (500)" - Corrected the 
issue to allowed special characters like "&" on PO Req and Purchase orders screens.  (Case 
#39534) 

• ATOM iOS - Enhancement - NexGen Quote Rate Variance triggering with 0.00% 
variance - Added an SSD flag 'Show All Variances', when enabled it will show negative 
variance estimates in red and prompting of variance message is removed.  (Case #38690) 

• ATOM iOS - Enhancement - Add new data column to allow additional space in 
Crystal Reports for more text on quote T&C's - Added a new data column in Crystal 
Reports to allow additional space for more text in the quote Terms & Conditions section.  
(Case #38741) 

• ATOM iOS - Hours Miles Fields Not Appearing on a LEM Ticket in IOS - Corrected an 
issue on LEM tickets, Unit Hours Miles Fields Not Appearing on Labor &  Unit Details tab 
when primary employee assigned to multiple units in WPF job.  (Case #38918) 

• ATOM iOS - Enhancement - Signature Required Feature - Added system default flag 
for high level security and a new field at user option level for user level security for Require 
Signature on LEM Tickets feature.  (Case #39602) 

• ATOM iOS - Enhancement - Mark signature optional on Operator, Trucking and 
Load Tickets.  - Added a 'Require Signature' option during ticket generation; based on this 
flag, the signature can be skipped for Operator, Trucking, and Load tickets  (Case #39893) 
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• ATOM iOS - Generate LEM via Display Schedules missing "ReqSignatureonLEM" - 
Added the 'ReqSignatureonLEM' feature to Display Schedules in Atom when generating LEM 
tickets.  (Case #39998) 

• ATOM iOS - Atom Checklist History Bug: Checklists Not Displaying in History if a 
Deficiency is Marked - Corrected the issue where a checklist with a marked deficiency 
was appearing in the Atom checklist history.  (Case #40141) 

• ATOM iOS - Enhancement - Add Responsibility Matrix Tab to Job Rental Quote - 
Added the 'Responsibility' tab to the Job Quotes screen  (Case #40247) 

• ATOM iOS/Android - Changes in Atom are being overwritten by other users - 
Corrected an issue where changes in Atom were being overwritten by other users.  (Case 
#40261) 

 
System Administrator Notes 
SECURITY NOTICE (ATOM Android):  With the recent security/compliance policy changes 
by the Google Play Store, we have been required to update Android ATOM App to handle user 
data securely without option, including transmitting it using modern cryptography.  All the 
ATOM app to API calls now automatically uses the HTTPS protocol to secure communication 
and user data.  This change will NOT affect customers who are using SSL certs for their ATOM 
API and are already using the HTTPS protocol. This change will affect customers who are 
running the ATOM API without an SSL Certificate and using the non-secure HTTP protocol.  
Users who are running the play store version of ATOM will receive an error message indicating 
that they are “unable to resolve host – no address associated with host name”.  We have 
contacted all affected customers to resolve but want to ensure you are aware of this change to 
the Google Play Store version of Atom. 
 
System Default Changes 
General Tab Changes 

• New External Payroll Company: GUSTO – Added a new external payroll 
'GUSTO' to for external payroll export. 

Invoice Tab Changes  
• New Field – Disable Detail tab when Invoice is Approved – Added a 

"Disable Detail tab when Invoice is Approved" setting, based on the 
flag, disabled the invoice details while the invoice has been approved. 
Default=unchecked.  

Quote Tab Changes 
• New Field – Show All Variances - Added an SSD flag 'Show All Variances' to 

mark all the estimates as needs approval and the negative variance records to 
be shown in red. Default=unchecked.  

 
Documentation & Training 
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• Fillable Forms Feature User Guide 
• Atom Modular E-Ticket Guide V3.0  
• Google Play Store Admin User Guide 

• MFA & Biometric Authentication User Guide 
 
 
Previous Release Documents 

2025.Q4 General Release 2025.1.0.0 
2024 Q4 General Release 2024.2.0.0 
2023 Q2 General Release 2023.2.0.0 
 

https://www.fleetcostcare.com/wp-content/uploads/2026/02/NexGen_Fillable_Forms_Feature_User_Guide_v1.0.pdf
https://www.fleetcostcare.com/wp-content/uploads/2023/01/NexGen_Modular_ETicket_User_Guide_v.3.0.pdf
https://www.fleetcostcare.com/wp-content/uploads/2021/07/NexGen-ATOM-App-Google-Play-Store-System-Administrators-Guide.pdf
https://www.fleetcostcare.com/wp-content/uploads/2024/07/Atom-MFA_2FA-Biometrict-Authentication-User-Guide-v1.0.pdf
https://www.fleetcostcare.com/wp-content/uploads/2025/09/Atom-Version-2025.1.0.0-Release-Notes.pdf
https://www.fleetcostcare.com/wp-content/uploads/2025/01/Atom-Version-2024.2.0.0-Release-Notes.pdf
https://www.fleetcostcare.com/wp-content/uploads/2024/02/Atom-Version-2023.2.0.0-Release-Notes.pdf
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