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Overview

In this webinar we are going to be going over 

the recommended way of setting up units and 

parts in the system and then utilizing that 

setup to go through work orders and 

purchasing/receiving.purchasing/receiving.



Areas to be Covered

• NexGen Maintenance Concepts

• Maintain Units

• Maintain Parts

• Work Orders• Work Orders

• Purchase Orders and Receivers

• Key Reports



Maintenance Concepts

• Consistency across all names

• Clarity in descriptions

• Setup is the key

• Using the system• Using the system



Maintain Units



Units - Main Tab



Units – Naming Your units

• Code should be instantly recognizable

• Use exactly what is written on the unit 

• Descriptions should be clear and consistent 

across all units for quicker searchingacross all units for quicker searching



Units - Rates



Units – Buy/Sell



Units – Additional Information

All Fields are 

customizable



Units – Unit Types



Units – Axles



Units – Activities



Units – Parts



Units – Action List



Units – Action List



Utilities –> Copy Activities

ONLY COPY LIKE UNITS

A work truck won’t need annual boom inspections



Units – Meter



Places you can Update miles/hrs

• Enter � Current hours/miles

• Work Orders

• Job Schedule � Employee/Units Tab

• Download from GPS• Download from GPS

• Maintain Units � main tab



Units – Warranty



Maintain - Parts



Parts – Main Tab



Parts – Naming Your Parts

• Use 2 letters from the manufacturer's name 

then the part number

– Easier searching

– No chance of duplicate part numbers– No chance of duplicate part numbers

• Description should be what the part is



Parts – Company



Parts – Price Points



Parts – Yard/Location



Parts – Price List



Parts – Alternate vender



Parts – Units

What is the different between maintain parts 

����units and maintain units���� parts?

There is no difference, the same information will be There is no difference, the same information will be 

display on the different tabs just in a different look



Enter Dropdown -
Key Spots



Work Orders From Due PM’s



Work Orders



Work Order Status’s

• Open – Work is soon to start or is currently 

being done

• Work Finished – The labor has finished but 

billing or payroll items have not been finished billing or payroll items have not been finished 

for this WO

• Closed – No longer can post against the WO, 

become historical data



Work Order - Activities



Work Order



Work Order



Work Order - Parts



Work Order - Labor



Work Order - Employees



Display –

Employee Work Order Schedule



PO’s and Receivers



Purchase Order



Purchase Order - Detail



Receiver

This process concludes with vouchering the 

receiver which will be done by your 

accounting departmentaccounting department



Key Reports



Reports of Note

• Units� Labor/Material Report

• Work Orders � Work Order Status Report

• Preventative Maintenance � History for 1 

unitunit

• Purchase order � Open PO Report



Questions?

• Raise you hand via the GotoWebinar tab and 

we can open up your phone line to ask the 

question directly

• Ask Questions via the Questions Pane. • Ask Questions via the Questions Pane. 

• Ask Questions via Twitter with the hashtag

#FleetCostCare



Set Sail with Billing 

Thursday, June 24th• 2 PM EST 

This course will cover invoicing, vouchers, 

and reports in NexGen FMS

Topics covered include: 

Practical examples of invoice types and uses

Next Webinar

Practical examples of invoice types and uses

Allocated rates and how they affect reports

Recurring billing rewards 

Cross-check with reports 



Please check out our forums at 

www.fleetcostcare.com/forum

If you have any further questions, please give 

us a call at 1-800-281-9445 or e-mail me at 

Shawn.Fahle@fleetcostcare.comShawn.Fahle@fleetcostcare.com


